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Dear Partners,

We are excited to announce the launch of our new Contractor+ Portal - your one-stop for digital passes and venue access.
This document provides a step-by-step guide about the portal and its easy use.

Highlights

Contractor companies can register online with no limited licenses.
Users can purchase and select Contractor Digital Pass type i.e. International, Annual, Daily & Vehicle pass, with no limitation.

Payment needs to be completed online prior to assigning the contractors and accessing the Venue. Payment receipt and TAX invoice is shared after
the payment, via email.

Users can directly assign passes to their staff based on the approved staff details.
Users can select the duration of the access — typically valid for the selected event’s build-up & tear-down days.

The system generated Digital Contractor and Vehicle Passes are sent via email, and/or can be downloaded from the portal directly. Each pass displays
the registered photo and their access information.

For Exhibition events, all deliveries are automatically designated, registered and directed to Al- Warsan Area.
For material deliveries, the date is programed on the portal based on build-up operation.

The Contractor and Vehicle passes need to be scanned, prior entering the premises. That’s it!

We look forward to experiencing a seamless journey with you on all upcoming events.

Thank you
The Venue Infrastructure team
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CONTRACTOR+ PORTAL : OVERVIEW

PROCESS WORKFLOW
O ‘ SUBMIT ) e ":
S =\~ e
i
1. Por;tiail/Login 2. Ma;aﬁg/e Staff 3. Pur;:ir;a;se Pass 4, Assgg;n Pass 5. Sca;{Pass 6. Access t;hit; /premises

+ Pay online (Exibition Hall/Service Yards)
(Contractor Pass/Vechicle Pass/PPE)

CONTRACTOR+ PORTAL LOOK

DIGITAL PASS SAMPLE

Welcometo the Contmactor Plus

VEIICLE PASE




Sign in with your email

¥ you don't heue an oot e

OR

Sign in with your social account

2 Company Informa

Ernazil Addrezs

Emzil Addresz

Maw Pazzwond

Mew Password

Confirm New Paszword

Confirm Maw Pazsword

Mrs

Firzt Name Lazt Mame

First Mame Last Mame

Mobile Job Role

Mobile Job Riole

Clabal comtact number

Bly Sigming Up yOU Dgreeto TErm
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COMPANY REGISTRATION

To complete the registration click Create New Company Registration.

.....

Gompany Name

: P R ——
T ¢ T - —

- ! I - MY REQUESTS

[ Click here ]

[ Click here ]




COMPANY REGISTRATION

REGISTRATION

ARMVICES
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|9 [ 1. Fill the Company Details ]

2. Fill Create contact.
Note: The email must not match the primary and Secondary email you filled in the Organisation form.

]

[ 3. Attach the required documents ] %

= é— [ 4. Submit and then you can view the services ]




SELECT
SERVICES
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VIEW SERVICES

SERVICES PENDING PAYMENTS !p “" Viswa

Logged
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SERVICES

e

Supplier Services

i :ﬁj

Contracltor Services Update Company
>~ Details

Click here to view
Contractor Services

Update Bank Details



SELECT & REGISTER FOR SERVICES

SERVICES PENDING PAYMENTS ? Vi
! 4 Log
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SERVICES

Contractor Services

Contractor Plasses Permit To Work Scan QR Code
\ls

Shop Passes & ATtq pdries Submit Permit for works Scan QR Code

Click here to register and

apply for Contractor Pass [ o=
pply i@:)
QMS Scan ID Pending Payments

View Sequence Scan iD



CONTRACTOR PASS DASHBOARD
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CONTRACTOR SERVICES

> PERMIT TO WORK

> TEMP STAFF

> CONTRACTOR PASSES
> PASS ASSIGNMENT

> MANAGE STAFF

Services / Contractor Passes

CONTRACTOR PASSES

Note: The prices shown on this page are VAT inclusive.

DEC Annual Pass Package

Get unlimit=d access for 365 days with our Annual Pass—a ticket to enjoy year-round
tensfits within 2 month’s timeframe.

(O 10-200 525.00 AED

() 201 & Abaove 475.00 AED

- 1+ =

DEC Temp Pass

Expenence a day access to DEC with our Temporary Pass—an ideal option for short-term
visits

Valid for- 1 Day

One Day Pass 30.00 AED v

Annual Pass Package

Get unlimited access for 345 days with our Annual Pass—aticket to enjoy year-round
benefits within 2 month’s timeframe.

Valid for: 365 Day
(O 10-200 52500 AED

() 201 & Above &75.00AED

- 1+ ]

DEC Vehicle Pass

Securs 2 1-day Vehicls Pass for hassle-fres access and parkung privileges during your
Svent contractor services.

Vslid for: 1 Day

One Trip Pass 30.00 AED

Lol GSjlail yru |5
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SERVICES PENDING PAYMENTS ? .

Temporary Pass

Visw:
Logges

Experisnce = day access with our Temporary Pass—an idesl option for short-term visits and

immedizte entry

Vslidfor: 1 Day

One Day Pass 30.00 AED

- 1+ -

Vehicle Pass

Secure a 1-day Vehicle Pass for hassle-free access and parking privileges during your
event contractor services.

Valid for: 1 Day

One Trip Pass 30.00 AED



STEP 1. MANAGE
STAFF




1. Add your staff
details and submit
for review

- Submissions and approvals timeline:

MANAGE STAFF - ACCREDITATION SUBMISSIONS WORKFLOW

- First step is adding the staff list as it will be subject to review and approval by Venue Infrastructure- Quality and Control team.

2. Subject to Venue
Infrastructure-
Quality and Control
team approval and
Security will be
notified

/

Manage Staff

One week prior of start of the tenancy



MANAGE STAFF - ACCREDITATION SUBMISSIONS WORKFLOW B e

/ Manage Staff
—
6_
Click here for bulk upload, or you .,
SERVICES PPT -p . / NI | 5.k Upload
can submit individual Staff I ik Uplos
2 PERMIT.TO WORK 1D: Name: Status: International Staff
> TEMP STAFF [ 1o Name Select Status Local Staff v
> INVOICE SUBMISSION ' Drivers
> CONTRACTOR PASSES Show 107V entries
> PASS ASSIGNMENT .
M S Full Name Gender Profession Nationality D 1D Validity Status Approver Comments
» MANAGE STAFF
N
- - Jayaprakash Jayaprakash Male Handy Man India T84197436968545 06-06-2023 Expired
Anisur Rahman Male Handy Man Bangladesh T84199294242450 07-11-2024 Draft
Click on Manage
H Arif Mia Male Handy Man Bangladesh 784199239286299 06-06-2023 Expired
Staff to start adding e L 9 e
MIRZA UBAID ALI SHAUKET ALI BAIG BAIG Male Handy Man India 784199216503039 06-06-2024 Draft
MIRZA UBAID ALI SHAUKET ALI BAIG BAIG Male Handy Man India 784199216503039 06-06-2024 Drait
SAHAD SAHAD Male Handy Man India 784199758648952 06-06-2024 Draft
"AWANISH SINGH SHYAMBADAN ~ Male Handy Man India 784199915073755 06-06-2023 Expired




Lol CSyLl L.

MANAGE STAFF — BULK UPLOAD OPTION 1 SIS

Shap | Manage Staft

BULK STAFF UPLOAD

SERVICES BULK UPLOAD

» FERMIT TO WO

Sadern BSTORERE o tix cheeen = e [ Upload for review and approval ]

> WWOCE 2R OM

> COMTMACTON Passts HISTORY

) FRIS ASSONMENT

Y MANASE ST
Retwcrece Torei Recots T reted Cecired

Click here to download the Bulk sheet.
Note: Download the sheet, Save it then start filling.

Fomuie

e . z . = . Autd
Aty * 10 A A .4 Bre o0 - B Wep et ’ # | Nomal Had i > u _}_‘,
: ) Copy I ‘ e
ale AT M T =7 Mespe & Center § « % v+ % M Condnosal Format s Good Movaral It Delote Forma
N Fommat Fainte A Tormatting > Table 7 # Clea

Fill the excel sheet. " : :
Note: Don’t copy and Paste the Title,
A 8 C D E F G H [ J ® A

Skill, Gender and Nationality columns
1 Tith - TiteCode - First Name - Last Namt - Gende - GenderCode - Skl - SkilliCode - Nationality - NationalityCode ~ Passport No - Passport Expiry
2 M 562130001 Xinya Wang Male 984130000 Project Coordinator  2i%dedad- 99 China d318bd23-21da-eall-a813-000d3: ED2633666 14-Mey-28
3 M S54130001 Heowon L Male 964130000 Supervisor 2062180 China E3 18683 21dn-on11.a91 3000032 £25888113 0 A X2
4



MANAGE STAFF - NEW STAFF OPTION 2

- After uploading the bulk sheet the staff status is DRAFT you have to complete the submission.

PERMIT STAF —
E-PERMIT STAFF ATTACH DOCUMENTS

17



MANAGE STAFF - ACCREDITATION SUBMISSIONS WORKFLOW © s

- Active staff means the submission is approved.
- Expired means the documentation is expired

—_—
E-PERMIT STAFF
[ S Uplod St [ how et
o Name Satus
~
how 10 v entrw
T bowre ; Sesde Pratewnnes Pt wral vy < L ovelntsy Latin Approver Lassrmesis
ﬁ
\aroeah v Mk Devwes ) 12T RS S AcTre
by Yoo LE Flectroan Argels Sk 844, 790 R S Y
rry Yoo ke Wanin atman ALY T R SN e a
by Wb Mot aredy Mo v wdenh 1eAMADE Ty 200004
kel Ve Mo o PV S JikieaTadran 128 2004 Dot
i Mide Ulertrean Ll MATTIIY BE N -
ettt MM Mk I AZETSae MSTITTOIMW naan "y
Wy Maioen Mate amprrens Mg TIA T PO PV mooen "
| Snsvent Mvises _Male Sarngt Aty ZENleTIIE 1.42 360 At
\. J




STEP 2
PURCHASE PASSES




PURCHASE PASSES - CATEGORIES
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- You will be able to selects as many passes and complete the payment online.

S,

v
VLALCH SEAU UL J540
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CONTRACTOR SERVICES

> PERMIT TO WORK

> TEMP STAFF

ck on
ractor Passes
art Shopping.

Services / Contractor Passes

CONTRACTOR PASSES

Note: The prices shown on this page are VAT inclusive.

DEC Annual Pass Package

Get unlimited access for 365 days with our Annual Pass—atickst to enjoy year-round
bensfits within 2 month’s timeframe.

Valid for: 363 Day

(O 10-200 525.00 AED

(0 201 & Abave 475.00 AED

- 1+ ]

DEC Temp Pass

Expenence a day access to DEC with our Temporary Pass—an ideal option for short-term
visits

Valid for: 1

One Day Pass 30.00 AED v

Annual Pass Package

Gex untimited access for 365 days with our Annual Pass—a ticket to enjoy year-round
bensfits within 2 maonth’s timeframe.

Valid for: 365 Day
(O 10-200 52500 AED

) 201 & Above 475.00AED

- 1+ =

DEC Vehicle Pass

Securs @ 1-day Vehicle Pass for hassle-free access and parking privileges during your
svent contractor services.

Vslid for: 1 Day

One Trip Pass 30.00 AED

SERVICES PENDING PAYMENTS ' Visw:
Aty Loggx

3. click here to proceec

Temporary Pass

Experience 2 day access with our Temporary Pass—an ideal option for short-term visits and
immeadizte entry

Vzlidfor: 1 Day

One Day Pass 30.00 AED v

- fi o E]

2. Once you select th
added in the cart.

Vehicle Pass

Securs 2 1-day Vehicle Pass for hassle-free sccess and parking privileges during your
event contractor sarvices.

valid for: 1 Day

One Trip Pass 30.00 AED v



PURCHASE PASSES - CATEGORIES O

- You will be able to complete the payment and to add many items as well.

é SERVICES PENDING PAYMENTS g ‘,' Vis
V4

Log
VLOLEA SAAU WD 1500
DUBAI WORLD TRADE CENTRE

ITEM PRICE TOTAL QUANTITY REMOVE SUBTOTAL
Temporary Pass

ITEMS TOTAL 142.00 AED
Temporary Pass - One Day Pass 30.00 AED 150.00 AED . 5 ) &

VAT CHARGE 7.00 AED

ORDER TOTAL 150.00 AED
ADD MORE ITEMS
N
PROCEED TO CHECKOUT -
|

4. Click here to
complete the payment.




STEP 3
ASSIGN PASSES




PASS ASSIGNMENT DASHBOARD O

- This dashboard showcasing the Un-assigned Passes , Assigned and the expired one.

Services / [ Pass Assignment

PASS ASSIGNMENT

SERVICES EFASNIEI NN NS Assigned Passes  Expired Passes

3 PERMIT TD WORK

Pass Mame: Amount:
> TEMP STAFF : , :
| Name | |
> INVDICE SUBMISSION L J L
» CONTRACTOR PASSES Sh 10 ;
ow W entries
> PASS ASSIGNMENT
» MANAGE STAFF Passes Remaining Passes Action
Temparary Pacs - Dne Day Pacc n
Temparary Pass - One Day Pass n
Temparary Pass - One Day Pass &




PASS ASSIGNMENT STEPS <> wstrastian

- After purchasing a badge you will be able to assign to your staff list.
- Follow the below steps.

Services [ / Pass Assignment

PASS ASSIGNMENT

SERVICES IEFASSIE NS S0 Assigned Passes  Expired Passes

> PERMIT TD WORK
Pass Name: Amount:
» TEMP STAFF -

| Name | |
> INVOICE SUBMISSION A ) L

» CONTRACTOR PASSES

o Show 10 % entries
» PASS ASSIGNMENT

» MANAGE STAFF Passes Remaining Passes Action

Temparary Pass - Dne Day Pass E Assign

1. Click here view the
Pass assignment list.

Assign

Temparary Pass - One Day Pass & -



PASS ASSIGNMENT — FOR TEMPORARY PASSES

TEMPORARY PASS - THREE DAY
) o

STAFF INFORMATION +

Staff * Event Name * Pass Start Date *
click here view % 1 cusan . .
the staff list.

Pass Start Time* Pass End Date Pass End Time
@ th

Additional Events

You can select additional event which 0 [ s |
happensin a same tenancy period.




VIEW OR DOWNLOAD e-PASS O =

- You will be able to view the pass from the notification email or you can download it from the portal.

— - -

= ==

PASS ASSIGNMENT ASSIGNED DOWNLOAD

Un Assigned Passes [EASSIENISNIZNSSSS Expired Passes '
‘ (L L TR DT a
Generate Bulk Badges &,
Staff Name: Start Date: End Date:
Name l [ Start Date Fj [ End Date l Duiv: 24-85-3023 18:19 AM Badge Nec_0MI21
Eventa: Azabdads + Adefemnal £ vemi
Last Days: Status:
N ! Aded Kiun Conpany: 1DWIT Test Cumpany |
Last 60 Days ~ Select Status v
Start hate: 14092613 12:01 AM ::f" Bt 3509200 120
Show 10 » entries
Pass Name Assigned To Start Date End Date Ewvent Mame Status ePass
Mo data available in table E
Nz
Showing 0 to 0 of 0 entries Previous Mext TEMPORARY PASS

—/

Click here to view
the ePass

26




VEHICLE PASSES
PROCESS




VEHICLE PASS - PROCESS SRR

- All the Vehicle Destination are fixed to Al- Warsan by default except Non- Exhibition, Live events, conferences and weddings through the portal.

3. After completing 4. Subject to Venue
d1et§|?sda\:1(:iu;:tt)?rf1f|t 2. Shop the the payment assign Infrastructure-
for review Vehicle Pass the Pass to your Quality and Control
staff team approval

- Submissions and approvals timeline:

Manage Staff All Events One week prior of start of the tenancy



SELECT CATEGORIES & PURCHASE PASS
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CONTRACTOR SERVICES

> PERMIT TO WORK
> TEMP STAFF

> CONTRACTOR Pashl

[

> PASS ASSIGNM|

> MANAGE STAFF

1. Click on
Contractor Pass
to start Shopping

Note: The prices shown on this page are VAT inclusive.

DEC Annual Pass Package

Get unlimited access for 345 days with our Annual Pass—aticke: to enjoy year-round
benefits within 3 month's timeframe.

Valid for: 365 Day
(O 10-200 52590 AED

(O 201 & Above &7500AED

- 1 4+ -

DEC Temp Pass

Experience 3 day accsss to DEC with aur Temporary Pass—an ideal option for short-term
visits

Valid for; 1 Day

One Day Pass 30.00 AED v

- 1+ -

Annual Pass Package

Get unlimited accass for 365 days with our Annusl Pass—atickst to enjoy year-round
bensfits within a menth’s timeframe.

Valid for: 365 Day
) 10-200 525.00 AED

() 201 & Above 475.00AED

- 1+ -

DEC Vehicle Pass

Secure 3 1-day Vehicle Pass for hassle-free access and parking privileges during your
SVent CONtracior Services.

Valid for: 1 Day

One Trip Pass 30.00 AED

- 1 4+ -

SERVICES PENDING PAYMENTS J' & Visw

N2

3. Click here to

proceed to
check out.

Temporary Pass

Experiznce = day sccess with our Temperary Pass—an ideal option for short-tarm visits and
immadizte entry

Validfor: 1 Day
One Day Pass 30.00 AED v
- 5 + =

Vehicle Pass

Secure 3 1-day Vehicle Pass for hassle-free access and parking privileges during your
event contractor services.

Vztidfor: 1 Day
One Trip Pass 30.00 AED v
- 1+ -
s

[ 2. Once you select the pass click here to added in the cart. ]




APPLY FOR VEHICLE PASS ASSIGNMENT O

- After purchasing a pass you will be able to assign to your staff list.

Services [ / Pass Assignment

PASS ASSIGNMENT 61

SERVICES INFASSIe NN S0 Assigned Passes  Expired Passes

»> PERMIT TO WORK

EXPIRED

Pass Name: Amount:

> TEMP STAFF

| Name | |
» INVOICE SUBMISSION L ) L

> CONTRACTOR PASSES i
Show 10 % entries

 PASS ASSIGNMENT
N2

> MAMAGE STAFF @ Passes Remaining Passes Action 0
Temparary Pass - One Day Pass n

1. Click here view
the Pass Temparary Pass - One Day Pass i Assign
assignment list

Assign

Temparary Pass - One Day Pass & Ascign




VEHICLE PASS ASSIGNMENT — FILL INFORMATION

- You will be able to select the staff list and fill the vehicle pass information.

|

. aon * Commpany Marrw *
Fill the ~—— cLuccin
information

mperry Megr v e woe v ree L g
R L e

i W
- oy -
- W
- L -
-~ Moias wt pme
- i ve w
Pass Start Time* Pass End Date
: 8 oy
LNYR -

|

Attach the )
required Doc.

VEHICLE PASS - THREE DAY PASS n

vl Abs o
- 143
-n
e
v
L)
Pass Start Date*

Pass End Time

Click Save.
Subject for Q&C
team review and
approval.

31



VEHICLE PASS ASSIGNMENT - REVIEW
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Un Assigned Passes ASSIGMED PASSES Expired Passes

Generate Bulk Badges &,
Staff Name: Start Date:

End Date:
MName l l Start Date End Date l
Last Days: Status:
Last 60 Days ~ Select Status ~
Show 10 % entries
Pass Mame Assigned Ta Start Date End Date Event Name Status ePass
Vehole Pass Hagzan MMM 17-03-2023 50 90 00 AM

18-00-2020 00-00-00 AN ¥th World Tamis Econormec Confor_. Penaing

Showing 0 to 0 of 0 entries

Previous Mext

Subject to Q&C review
and approval

32



VIEW OR DOWNLOAD VEHICLE e-PASS O

- You will be able to view the pass from the notification email or you can download it from the portal.

= ==

PASS ASSIGNMENT ASSIGNED DOWNLOAD

P

= ==

Un Assigned Passes QEASSlell=vE s S-00 Expired Passes

Generate Bulk Badges &,

Staff Name: Start Date:

Bates 240 1NED 1010 ASE B Nor 10
End Date: o Yty
-~ - Foamte Arabdab ¢ ARl oo
Mame l l Start Date l:’ l End Date l )
Naww Vet A (N T L T —
Last Days: Status: p " it
s D b
Last 60 Days W Select Status W
Wi simatan |V v Fhabbig
e Al Sanes Nerrhe Wt M Mudulig Vel
Show 10 % entries P Satine B}
Pass Mame Assigned To Start Date End Date Event Mame

Status ePass \ | p \

e
»
oot ury Mans - Ows Dy Mk Hareesh BN 200000 01 00 AN 102000 0000 40 N Fovn (aletunray At B
LS
Showing 0 to 0 of 0 entries \'/Previous Next
VEHICLE PASS
Click here to view I‘

L the ePass

33



THANK YOU

WLALCH SILal WD LS10 For more information, please reach out to us at:
AccreditationLiaison@dwtc.com
04 306 4816



